
In This Issue

Remember Container
Safety Law

Midwest Propane Gas
Convention Call for

Presentations

PERC: Convert Fuel Oil
Users

Quick Links
MPGA Website

 
Midwest Propane Gas

Convention

Propane Emergency
Training Photos

 
MPGA PAC Donation

Homebuilder
Information, Tax

Incentives & Rebates 
 

Low Income Customer
Resources Available

Upcoming Calendar
of Events 

 

December 18, 2014

September-October Edition, Issue #101

New NFPA Rules Go Into Effect Today
Over the last several months, the MPGA's NFPA 58 Committee has
been at work with the Bureau of Fire Services to review the NFPA 58
2014 Edition.  The MPGA is pleased to report that the State of
Michigan expedited its process and the NFPA 58 2014 Edition Rules
and Michigan Amendments go into effect TODAY.

MPGA NFPA 58 Committee Chairman Jeremy Stanford drafted a
summary of the changes from the previous set of rules to the current
rules.  Please click here to view this summary.

MPGA Offers Friendly Reminder: Remember the
Container Safety Law
The MPGA has received numerous reports over the last several
months - and a slew of reports in just the last week - about possible
violations of the Michigan Container Safety Law.  As you remember,
this was a huge legislative initiative of the MPGA several years ago
and the Container Safety Law remains an important piece of safety
legislation for the propane industry here in Michigan. 

The MPGA encourages all members to review the legislation. 
Remember, you need permission from the container owner before
tampering with the container.  Also remember, violation of this law is
a misdemeanor punishable with a $2,000 fine per violation.

Also, the MPGA has heard that mechanical and electrical contractors
are putting more and more propane powered generators into
service.  The MPGA encourages all members to reach out to your
local contractors.  Encourage them to contact you BEFORE they
tamper with the propane system at your customer homes and
businesses.

The Container Safety Law is available online at the MPGA website.

OSHA Formally Extends Deadline for New Crane
Operator Rules
On September 26, 2014, the Occupational Safety and Health
Administration (OSHA) formally issued their long-awaited Final Rule
in which they extend the compliance date for crane operator
certification by three years. The previous compliance date was
November 2014, with that date now being set for November 2017.
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MPGA Past Presidents
Council Meeting
Location TBD
Mt. Pleasant, MI

December 18, 2014
Michigan PERC Chairs
Planning Meeting
Location TBD
Mt. Pleasant, MI

January 13-14, 2015
MPGA Board of
Directors Meeting
Soaring Eagle Casino &
Resort
Mt. Pleasant, MI

April 28-29, 2015
MPGA Board of
Directors Meeting
Treetops Resort
Gaylord, MI

May 5, 2015
Midwest Propane Golf
Outing
Bent Tree Golf Course
Sunbury, OH

May 5-7, 2015
Midwest Propane Gas
Convention
Hilton Polaris Hotel
Columbus, OH
 
 
May 6, 2015
MPGA Board of
Directors Meeting
Hilton Polaris Hotel
Columbus, OH

May 20, 2015
MPGA Propane Safety
Awareness Day
Michigan State Capitol
Lawn
Lansing, MI

      
The additional time will allow OSHA to develop and promulgate a
new rule that would address the various concerns expressed by
various segments of industry, including NPGA, on the 3rd party crane
operator certification requirements.
      
NPGA has worked with OSHA over the last year to express the
industry  specific concerns on the impact 3rd party certification of
crane operators would have for the propane industry.  NPGA also
arranged for OSHA officials to observe the use of a crane in the
delivery of a propane tank to facilitate a better understanding of
how the industry trains its employees and performs such operations.
      
The crane demonstration and other communications between OSHA
and NPGA on this subject remain positive, and NPGA remains
cautiously optimistic for a favorable outcome on this matter. To that
end, OSHA has indicated they intend to reach out to NPGA and other
industry stakeholders in December/January regarding their efforts on
development of the new proposed rule.  

PERC Announces New Lawnmower Incentive
On October 1, 2014, the Propane Education & Research Council
launched an exciting, limited-time promotion for the Propane Mower
Incentive Program.  From October 1, 2014 to December 31, 2014, the
incentive program will feature a "Double Your Incentive" opportunity
for applicants.  During this limited time, the program will reward
landscape contractors with $2,000 per qualifying new propane mower
purchase or $1,000 per qualifying mower conversion.  In return,
applicants provide feedback and performance data for one mowing
season. Click here to visit PERC and learn more about the doubled
offer.

 

MPGA Continues Consumer Education Campaign
The third and final piece of the MPGA Consumer Education Campaign
started last week.  In late August, the campaign began with the
MPGA taking to the radio airwaves and media outlets to educate
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July 22-24, 2015
MPGA Annual Summer
Convention
Bavarian Inn &
Conference Center
Frankenmuth, MI

July 24, 2015
MPGA Board of
Directors Meeting
Hilton Polaris Hotel
Columbus, OH

 
 

propane consumers to contact their propane provider about options
that might be available to them with their deliveries.  The second
piece launched when PERC began its similar campaign which included
Michigan.

This latest piece is a social media campaign that will cover most of
the state of Michigan.  The campaign also features a media element
so that the local media across the state are better informed about
the options that propane companies in their communities provide
their customers. 

The ultimate message of all the pieces of the campaign are to
encourage propane customers to plan ahead and forge a relationship
with their propane provider well in advance of the coming cold
weather.  

NPGA Accepting Scholarship Applications
The National Propane Gas Foundation Scholarship Fund was
established to foster educational opportunities for the children of
National Propane Gas Association (NPGA) member companies by
offering scholarships to colleges or vocational/technical schools.  The
fund provides nonrenewable scholarships in the amounts of $1,000 -
$2,000.  Scholarships are funded from Scholarship Fund endowments
earmarked for that purpose and managed by the NPG Foundation. 

The online application is available now.  Applications must be
completed and all required information and documents must be
received by February 15, 2015.  Successful applicants will be notified
beginning of May 2015.  NPGF will only accept online applications for
scholarships. The Foundation has discontinued use of the paper
scholarship applications to save on administrative costs and to
expedite processing. Of course, hardcopy high school and college
transcripts will still be accepted.   

MPSC Approves Energy Assistance Grants
The Michigan Public Service Commission in conjunction with the
Department of Human Services has approved Energy Assistance
Program grants totaling $89.5 million to 13 organizations for the
fiscal year beginning October 1.
 
On July 1, the commission issued a request for proposals soliciting
projects that would provide energy assistance programs to help
low-income households meet home energy costs, with a focus on
services that would enable participants to become or move toward
becoming self-sufficient.
 
The grants will be funded by $50 million collected through a
low-income energy assistance funding factor approved by the
commission, as well as $40 million in Low-Income Home Energy
Assistance Program funds provided by DHS, the PSC said in a
statement.
 
A majority of the funds will be used by the 13 organizations during
the "crisis season" that begins November 1 and ends May 31.  Most of
the groups provide assistance to propane customers. 
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The grants went to the following organizations: Barry County United
Way ($165,100), Consumer Energy Company ($13.177 million), DHS
Bureau of Community Action and Economic Opportunity ($7 million),
DTE Energy ($17 million), Flat River Outreach Ministries, Inc.
($57,900), Lighthouse Emergency Services ($350,000), Michigan
Community Action Agency Association ($9 million), SEMCO Energy Gas
Company ($2.25 million), Society of St. Vincent de Paul of the
Archdiocese of Detroit ($3 million), Superior Watershed Partnership
($1.25 million), The Heat and Warmth Fund ($10 million), The
Salvation Army ($13.125 million) and TrueNorth Community Services
($13.125 million).
 
Beginning October 1, households can call 2-1-1 or visit mi211.org for
information on eligibility requirements and referrals to agencies that
can provide energy assistance program services.

PERC Unveils New Initiative to Convert Fuel Oil
Users to Propane
Heating oil currently accounts for seven percent of the U.S. space
heating market, most of it in the Northeast.  Of course, Michigan still
has a fair share too.  PERC has launched a new initiative called Knock
Heating Oil Out Cold. This new effort from the Propane Education &
Research Council is aimed at getting marketers the resources and
strategy necessary to effectively reach homeowners who still use
heating oil and convert them to clean, American-made propane. 

The initiative includes resources for propane marketers to use
including: consumer brochures, a customizable consumer ad
template, and ideas you can use with remodelers.
 
For more information, simply visit propanemarc.com or just click
here. 

WIP: Opportunity Knocks
Are you a woman in the propane industry who wants to achieve
parity and increase your leadership skills? Are you a man in the
industry with the capability to promote women with potential? Are
you a woman or man in the industry who has capacity to mentor
someone to achieve her goals? Are you someone who wants to learn
how to better work side-by-side with co-workers of both genders? If
you answered "yes" to any of the above questions, you may benefit
from joining and engaging in the Women in Propane Council (WIP)
activities.

Click here to view the upcoming WIP events.  

Benchmarking Council Seeks New Facilitator
Membership in the National Propane Gas Association's (NPGA)
Benchmarking Council is reaching record numbers. Last week, the
roster hit an all-time high with over 170 members. To meet the
group's needs, the Benchmarking Council is conducting a nationwide
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search for a skilled facilitator for an additional discussion group.
 
The Benchmarking Council is rooted in the NPGA's tradition of
advancing the industry to a higher level of efficiency, customer
service, employee practices and safety.   Business improvement is
founded on a propane marketer's ability to measure their own
performance to their peers so that opportunities for improvement
are identified and implemented. Leading propane marketers also
recognize that one of the best sources of new ideas come from
fellow marketers who have grappled with the same issues.
 
Since 1996, the Benchmarking Council has provided opportunities for
retail propane marketers to compare and benchmark business
practices with other marketers. The Council meets three times each
year.
 
The ideal candidate will possess and demonstrate proficiency and
knowledge through education or experience in facilitating groups or
strategic planning. They must also possess communication skills and
the ability to work well with people. Knowledge of the propane
industry is a plus.
 
Serving an independent contractor, the facilitator will be
compensated for each session and travel expenses are paid. If you
are interested in this position, please submit a letter or resume,
including a summary of your facilitation skills and background, to:
 
Baron Glassgow
National Propane Gas Association
6501 E. Greenway Pkwy. Suite 103 #457
Scottsdale, AZ 85254
Phone: 866-881-6309
Fax: 866-261-4910
Email: bglassgow@npga.org
 
Position description and performance evaluation form are available
from Baron Glassgow. Please contact Glassgow with any questions
about this unique opportunity.
 
The deadline for submission is October 31, 2014.
 
For more information on the Benchmarking Council, please visit:
www.npga.org.

Keep Employees Informed for Strong Cyber
Security
With data breach stories so prevalent in the news, security is on the
minds of most merchants and customers. Reviewing security policies
and potential issues with employees is more important than ever.
Reinforcing clear security practices with staff will go a long way.
 
The National Cyber Security Alliance recommends that merchants
take these specific steps to maintain cyber security in their
businesses.
 

September-October Edition of the MPGA E-Journal https://ui.constantcontact.com/visualeditor/visual_editor_preview.jsp?age...

5 of 8 12/9/2014 5:34 PM



1. Have a strong security policy in place.
First, always screen potential hires for their trustworthiness and
ability to understand and stick to the rules. Those rules should be
built around the compliance requirements of the Payment Card
Industry Data Security Standard (PCI DSS).
 
2. Integrate your policy with a complete and documented cyber
security plan.
Cyber security means protecting your data and your systems from
attack as well as maintaining card transaction vigilance. Your plan
should be based on an assessment of your risks and vulnerabilities,
with defined processes for monitoring threats and protecting
customers in the event of a data breach. The FCC has a great tool
called the Small Biz Cyber Planner to help generate a plan to suit
your business: www.fcc.gov/cyberplanner.
 
3. Train employees.
Make it a priority to train employees in securely handling in-person
and card-not-present transactions. Employees should also understand
key basic security procedures, such as how to create strong
passwords, not clicking on links and attachments in emails, and what
to do if they're suspicious about any transactions. Make them aware
of the activities that should arouse suspicion for a fraudulent
transaction, like multiple transactions on a single card, several cards
using the same address, rush delivery requests, very large quantities
ordered and international orders.
 
4. Follow through and maintain constant vigilance.
Criminals are constantly adapting their strategies - and they're
persistent in their efforts. So we have to adapt and persist, too. It's
vital that you stay abreast of cybercrime activity and continuously
monitor employee adherence to your policies. Krebs is an excellent
source to receive cyber security updates, including breaches:
www.krebsonsecurity.com.
 
Finally, carry out spot checks on employees to ensure they're
following security procedures and, if you do suffer a card fraud
incident, find out how it happened and communicate the lessons
learned.
 
For monthly news related to security and other industry issues, sign
up for our free eNewsletter:
www.veracity.updatesfrom.co/subscribe. And, of course, use Veracity
as a resource: 866-944-0055.

Comprehensive Insurance Services
The MPGA has teamed with Beckwith Financial Group to offer you
complete insurance coverage and financial planning services.  Simply click
here and find out how "the big B" can help you enjoy exclusive benefits
offered only to MPGA members.
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Credit Card Processing Services
Veracity Payment Solutions - the association's endorsed credit card
processing company-now offers a new "two-sided interchange" pricing
model.  The average processing rate for a propane dealer is expected to
drop to 1.40 percent. 
 
To learn more about "two-sided interchange" and how it can significantly
reduce credit card processing costs, contact Chuck Shults at Veracity at
888.599.2209 and let them know you are an MPGA member.  Or click here for
more information.

 

Mobile Phone 

Propane marketers can take advantage of smartphone and calling plan offers
from Verizon Wireless and National Purchasing Partners-Energy.  Receive
exclusive discounts on eligible calling plans along with great discounts on
select smartphones to help your employees remain connected, productive
and efficient. Sign up today with Verizon Wireless and take advantage of
these exclusive savings and promotions. Save 22% off your Verizon Wireless
monthly access fees. For more information visit www.mynpp.com or call
800-810-3909. 

Human Resource Services
KeystoneHR, the association's endorsed HR service provider, converts these
goals into reality by effectively handling part or all of the human resources
functions within a company. From payroll processing services to providing
worker's compensation and unemployment insurance for your employees,
KeystoneHR is legally responsible for most of your employee support
activities including labor law compliance, tax compliance, worker's
compensation and unemployment claims handling and much more.
KeystoneHR provides your HR management so you and your team can focus
your efforts on core business activities that drive profitability. Contact
KeystoneHR at (888) 811-0450 or by email at jmartin@keystonepeo.com.

Disclaimer

The information contained herein is provided as a service by the Michigan Propane Gas Association
(MPGA) for the purpose of education, communication, and information and MPGA accepts no liability
relative to the contents, accuracy or use of these services. Nothing in this publication is intended to be
construed as legal advice. The user is strictly cautioned to seek legal assistance when attempting to
determine any legal rights, responsibilities and procedures with respect to business affairs, coding, or other
legal aspects of operating a podiatric practice. MPGA disclaims any and all liability for injury and/or other
damages which result to a user from the material offered or discussed herein. 

Forward email

This email was sent to mpga@kindsvatterassociates.com by mpga@kindsvatterassociates.com |  
Update Profile/Email Address | Rapid removal with SafeUnsubscribe™ | Privacy Policy.
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Michigan Propane Gas Association | 1000 West St. Joseph Highway | Suite 200 | Lansing | MI | 48915
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