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Crisis Updates    
 
Hours of Service Extended
After the Federal Motor Carrier Safety Administration granted an
extension of a regional hours of service, Governor Snyder followed
suit to ensure that hours of service waivers remain in effect here in
Michigan.  With the extension, the regional waivers are now in effect
until March 1, 2014.

Heating Assistance
In addition to $7 million already devoted to deliverable fuel heating
assistance from the Michigan Energy Assistance Program (MEAP), the
Department of Human Services is working with the legislature to
dedicate another $7 million in Low Income Heating and Energy
Assistance Program (LIHEAP) dollars to meet the heavy demand and
need for these deliverable fuels this winter to assist as many people
with additional resources as possible during this time.
 
Residents in need of heating assistance with deliverable fuels are
asked to call 211 or visit www.michigan.gov/heatingassistance  for
help.
 
Heating Assistance for Veterans - NEW UPDATE!
The MPGA and the Michigan Department of Military and Veterans
Affairs have found additional resources aimed at helping Michigan
heroes - our state veterans.  The Michigan Veterans Trust Fund
(MTVF) is able to assist all veterans with financial hardship and the
MTVF may be able to help your customers that are veterans.

The Michigan Veterans Trust Fund (MVTF) is a program used when an
unforeseen situation has caused a temporary financial emergency or
hardship that a grant, if approved, would resolve and the applicant
can show that they will be able to meet future expenses.  In
discussions together, the Department extended to the MPGA the
potential for the MVTF to help veterans pay their propane bills this
winter.

If/when you have customers in hardship and unable to pay their bill,
ask if he/she is veteran.  If so, recommend he/she look into the
MVTF.  Every county in the state of Michigan has veterans resources
and the ability to help veterans.  Click here to view the county
resources in your service territory.
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Directors Meeting
Kewadin Casino
Sault Ste. Marie, MI
 
May 28, 2014 
Propane Safety
Awareness Day
Michigan State Capitol
Lawn
Lansing, MI

June 5-7, 2014
Midwest Propane Gas
Convention
Hilton Polaris Hotel
Columbus, OH 

July 23-25, 2014
MPGA Annual
Convention
Crystal Mountain
Resort
Thompsonville, MI

 
 

Propane Companies Needing Financial Assistance
The MEDC will institute a loan program to assist propane dealers and
distributors who are struggling to deal with a combination of high
propane demand and restricted supply.  Details on the program
include:

Propane dealers and distributors located in Michigan will be
able to work with lending institutions on new lines of credit or
expansion of existing lines.
Banks can obtain cash collateral for up to 49 percent of an
increase or of a new line, provided the line is used and
restricted to the purchase of propane for distribution in
Michigan.
Banks will be responsible for normal reporting under the
program and will be responsible for managing loans, including
any collection activity on loans.
A $5 million preference for dealers and distributors will be
given through May, and the credit worthiness of individual
applications will still be evaluated.

Those who are interested in the MEDC program should call
1-888-522-0103 or visit www.michiganbusiness.org.  
 
 
Customer Communication Materials Available
Now, more than ever, customer communication is vital for the
propane industry.  If you are looking for ways to communicate with
your customers about your current company situation, the following
companies may be able to help:
 

David W. Lowe
Pro Image Communications
922 E. Vermontville Hwy.
Charlotte, MI 48813
616-430-1879 Cell  
dwlowe50@yahoo.com 
  
Pat Thornton
Propane Resources
PO Box 2308
Mission, KS  66201
913-262-0589 Office
pat@propaneresources.com  
 
Ed Cardell
Warm Thoughts Communications, Inc.
4 Brighton Rd, Suite 300
Clifton, NJ 07012
201-331-3696 Office
201-906-1103 Cell  
ecardell@warmthoughts.com 

Propane Supply Updates  
 
500,000 Barrels Coming to Midwest and Northeast 

January/February Edition https://ui.constantcontact.com/visualeditor/visual_editor_preview.jsp?age...

2 of 8 2/20/2014 8:49 AM



More than half a million barrels of propane are now headed to the
Midwest and Northeast as a result of an extended FERC order.  These
shipments will significantly assist MPGA members in meeting the
essential needs of homes, businesses, and farms across the Midwest
and the Northeast.
 
This additional flow is a result of work accomplished by the NPGA
with a Federal Energy Regulatory Commission (FERC) order issued
yesterday that extends the period during which Enterprise TE
Products Pipeline Company LLC (Enterprise) must prioritize propane
shipments from seven to 14 days, ending now on February 21, 2014. 

Suppliers With Gas
If you are a marketer in need of gas, the following companies have
contacted the MPGA.  Like most of you, they are trying to take care
of their contracted customers first; however, all three of the
following note that they have gas available. 

Todd Greiner
Elbow River Marketing Ltd.
P:  403-260-5902
E:  toddg@elbowriver.com

Steve Van Heck
Smith Gas Liquids
P:  616-786-0001
E:  steve.v@smithgas.com

Carl Lofquist
Quality Energy
P:  800-669-0717
E:  carl@qualityenergyinc.com

Midwest Convention Features a Supply Panel
Reminder!  The 2014 Midwest Propane Gas Convention & Trade Show
will include a panel of supply experts.  Come hear how the wholesale
market endured the crisis and learn what is in store for the future of
propane supply.  This will be among the most timely topics for the
industry!

Remember too, your support of the Midwest Convention directly
helps support the Michigan Propane Gas Association and the industry
as a whole.  See below for more information about the 2014 Midwest
Propane Gas Convention & Trade Show.
 

Plan Now to Attend 2014 Midwest Propane Gas
Convention  
Be sure to plan now for the 2014 Midwest Propane Gas Convention in
its new hotel, new city and more affordable options.

Mark your calendar and plan to enjoy Columbus, Ohio on
Thursday, June 5th and Friday, June 6th.   

Don't miss opportunities to learn from colleagues throughout the
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Midwest about the propane crisis. 

Learn about the future supply issues and the importance of storage. 

Learn the tools you need to best communicate with your customers.

Learn the latest ways to add Summer gallons. 

Click on the photo below to learn more!

 

MPGA PAC Snowmobile Ride 
Don't want to ride but want to help the MPGA PAC? You can help by
sponsoring the ride or making a simple PAC donation. 
 
If you want to ride on February 22, 2014 - please click here.
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Why PCI DSS Compliance Matters
100 million shopper records; that's the latest total of customer
records stolen from retailing giant Target. How can we better
safeguard customer data? In part, the PCI Security Standards Council
is working hard to enhance security to meet new challenges.
 
The Council's Data Security Standard (DSS) is being updated this year,
from version 2.0 to 3.0, to reinforce defenses against increasingly
sophisticated cyber-attacks.
 
Merchants will see five major changes in PCI DSS in the next year or
so: 

You'll need to perform more rigorous testing to verify that card
data is segregated from other information. Companies that
don't have in-house IT departments might need outside help
with this step.

1.

You'll have to keep detailed records of all system components,
including wireless access points.

2.

You'll also need to document how you and your vendors are
working together to maintain security.

3.

You will need to extend anti-malware software to protect
areas normally regarded as less vulnerable.

4.

You'll need to isolate and protect physical access to POS
devices to keep them safe from tampering and substitution.

5.

These changes might seem challenging, but the new PCI
requirements will not take full effect until next year. Remember, PCI
compliance is not a choice, it's mandatory and your processor should
help you navigate it: Security is everyone's responsibility and we are
here to help. Contact Veracity at 866-944-0055 or at
pcisupport@veracitypayments.com with questions. 

 
MPGA Verizon Wireless Membership Benefit 
Last Fall, the MPGA added a membership benefit with Verizon
Wireless.  Following are several mobile phone offers available to

you through this partnership. 
 
 
Click here for the latest Smartphone offers, starting at $.99 when
you activate a two-year voice with data plan:

DROID Razr for $.99
Casio G'zOne Commando for $49.99
Samsung Galaxy S 4 (16GB) for $149.99
Over 10 other Smartphones between $.99 and $199.99

$100 Bill Incentive Credit (BIC) per line when activating a
Smartphone. (New activations only, two-year contract is required,
$34.99 price plan or higher.)

$50/line for basic phone service and $25/line for Jetpacks,
4G LTE USB Modems, and 4G LTE Tablets
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Trade-up and Save. It's time to trade up to that device you have
been eyeing. Verizon makes it easy. Take care of your wallet and the
environment by safely trading in your old iPhone and receiving an
account credit toward your new accessory or device purchase. 

For more details on these offers, take a look at the promotional
flyer links included in this e-mail. These promos are available
through March 31, 2014.

If you are interested in purchasing equipment or accessing
discounts, contact your local Verizon representative. If you don't
know who your representative is, visit www.findmyrep.vzw.com or
call 800.922.0204. 

 

Comprehensive Insurance Services
The MPGA has teamed with Beckwith Financial Group to offer you
complete insurance coverage and financial planning services.  Simply click
here and find out how "the big B" can help you enjoy exclusive benefits
offered only to MPGA members.

 

Credit Card Processing Services
Veracity Payment Solutions - the association's endorsed credit card
processing company-now offers a new "two-sided interchange" pricing
model.  The average processing rate for a propane dealer is expected to
drop to 1.40 percent. 
 
To learn more about "two-sided interchange" and how it can significantly
reduce credit card processing costs, contact Chuck Shults at Veracity at
888.599.2209 and let them know you are an MPGA member.  Or click here for
more information.

 

Mobile Phone 

Take advantage of smartphone and calling plan offers from Verizon Wireless
and National Purchasing Partners-Energy.  Receive exclusive discounts on
eligible calling plans along with great discounts on select smartphones to
help your employees remain connected, productive and efficient. Sign up
today with Verizon Wireless and take advantage of these exclusive savings
and promotions. Save 22% off your Verizon Wireless monthly access fees. For
more information visit www.mynpp.com or call 800-810-3909. 

Customer Appliance Protection Plans
Your customers' home and family are important. You can trust our
experience, our legacy, our team, to provide them with the best
equipment, knowledge, safety and service. Across Canada and the US, the
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Direct Energy Home Services team leads the way in heating and cooling,
water heaters, plumbing, electrical work, maintenance and protection
plans. Interested in eliminating home repair and replacement costs for
your customers.
 
Contact David Michael or call 740.302.3240 to schedule a consultation.

Human Resource Services
Saving time and money while significantly reducing employee-related
liability are goals for all business owners. The Foundation Team, the
association's endorsed HR service provider, converts these goals into reality
by effectively handling part or all of the human resources functions within
a company. From payroll processing services to providing worker's
compensation and unemployment insurance for your employees, The
Foundation Team is legally responsible for most of your employee support
activities including labor law compliance, tax compliance, worker's
compensation and unemployment claims handling and much more. The
Foundation Team provides your HR management so you and your team can
focus your efforts on core business activities that drive profitability.
Contact TFT at (888) 811-0450 or by email at info@tftpeo.com. 

Customer Credit & Collection Services
The MPGA knows that managing customer credit and collection are among
the top challenges our members face. The MPGA also knows how much you
value the loyalty of your customers when dealing with sensitive credit issues.
That is why the MPGA has teamed with Transworld Systems and CashFlow
Consultants, LLC to bring you their GreenFlag Profit Recovery program. With
Transworld's proven system of diplomatic contacts, your slow-paying
accounts are conditioned for urgency to pay on time, while maintaining
customer satisfaction and loyalty. Transworld Systems has the impact of
third-party intervention while allowing you to maintain complete control of
the process, and their GreenFlag Profit Recovery service features a low, flat
fee. Transworld serves over 1,100 propane and heating oil locations
nationwide, and has a success rate of 4 times the industry average. Discover
the benefits and value that the GreenFlag Profit Recovery program from
Transworld Systems can provide your propane company. Contact CashFlow
Consultants, LLC, your exclusive MPGA agents, at 517-662-0126.

Disclaimer

The information contained herein is provided as a service by the Michigan Propane Gas Association
(MPGA) for the purpose of education, communication, and information and MPGA accepts no liability
relative to the contents, accuracy or use of these services. Nothing in this publication is intended to be
construed as legal advice. The user is strictly cautioned to seek legal assistance when attempting to
determine any legal rights, responsibilities and procedures with respect to business affairs, coding, or other
legal aspects of operating a podiatric practice. MPGA disclaims any and all liability for injury and/or other
damages which result to a user from the material offered or discussed herein. 

Forward email

This email was sent to mpga@kindsvatterassociates.com by mpga@kindsvatterassociates.com |  
Update Profile/Email Address | Instant removal with SafeUnsubscribe™ | Privacy Policy.
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Michigan Propane Gas Association | 1000 West St. Joseph Highway | Suite 200 | Lansing | MI | 48915
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