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MPGA April Board of Directors Meeting   
The Board of Directors meeting will be held at Kewadin Casino Hotel, 
2186 Shunk Road, Sault Ste. Marie, MI  49783. 

 
Overnight rooms are available for $60 (plus taxes).  Register for your 
overnight accommodations by stating that you are with the Michigan 
Propane Gas Association.  Call 906-632-0530 to reserve your room. 
  
The meeting will include a Strategic Planning Session.  As always, all 
members are invited to attend and participate.  
  
Tuesday, April 29 
11:00 am - 3:00 pm   Strategic Planning meeting (with lunch). Please 
RSVP your attendance for this meeting. 
  
3:00 pm - 5:00 pm    Executive Committee meeting 
  
5:00 pm - 7:00 pm    MPGA Operations Meeting (open to 
membership).  Refreshments provided; dinner not provided. 
  
Wednesday, April 30 
8:30 am - 10:30 am   Committee Meetings (with breakfast buffet) 
  
10:30 am - 12:00 pm   Board of Directors meeting 
  
  
To help us identify the overall attendance, if you plan to attend the 
MPGA Board of Directors meeting, please click here and let us know.  
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April 29-30, 2014  

MPGA Board of 
Directors Meeting  
Kewadin Casino 
Sault Ste. Marie, MI 

  

May 21, 2014  

Supplier Director 
Tour 
Roush CleanTech 
Livonia, MI 

 
May 28, 2014  

Propane Safety 
Awareness Day 
Michigan State Capitol 
Lawn 
Lansing, MI 

 
June 4-6, 2014 

 

Click here to register 
 

Plan Now to Attend 2014 Midwest Propane Gas 
Convention   
Be sure to plan now for the 2014 Midwest Propane Gas Convention in 
its new hotel, new city and more affordable options.  

Mark your calendar and plan to enjoy Columbus, Ohio on 
Thursday, June 5th and Friday, June 6th.    
 



Midwest Propane Gas 
Convention 
Hilton Polaris Hotel 
Columbus, OH  

 
July 23-25, 2014  

MPGA Annual 
Convention 
Crystal Mountain 
Resort 
Thompsonville, MI 

 
  

  

 

Don't miss opportunities to learn from colleagues throughout the 
Midwest about the propane crisis.   
 
Learn about the future supply issues and the importance of storage.  
 
Learn the tools you need to best communicate with your customers. 
 
Learn the latest ways to add Summer gallons.   
 
Click on the photo below to learn more! 
 

 
   

Supplier Directors Plant Tour
All MPGA members are invited to tour the Roush CleanTech Facility in 
Livonia, MI.  The event will be held May 21, 2014 from 10:00 a.m. to 
3:00 p.m. and lunch will be provided. (PAC donations are welcome.) 
  
The tour will include highlights to teach you about propane-powered 
vehicle fuel systems and even take a trip to Jack Roush's private car 
museum. 
  
For more information click here or please contact: Don Montroy of 
Bergquist: Donald.montroy@bergquistinc.com  or Jim Zuck of 
Marshall Excelsior: jzuck@marshallexcelsior.com.   
  
For directions, please see the attached link: 
http://mapq.st/NbtPvr.   



 
 

PERC Materials for You 
New Safety Materials Available 
The PERC safety and training team has completed a number of 
products and resources in the last couple months. You can download 
everything for free or purchase hard copies of all the materials. Visit 
the Propane MaRC to learn more about the: 

 Transport Operator Training Program (CD/DVD and 
Downloadable Items) 



 Above-ground Propane Container Ownership (flyer and 
brochure) 

 Underground Propane Container Ownership (flyer and 
brochure). 

New Radio Public Safety Announcements Available 
The wait is over! The PERC safety and training team has completed 7 
new public service announcements. Each PSA is 30 seconds long and 
available in a generic or custom tag format. Topics include: Tornado 
Preparedness, Hurricane Preparedness, Pre-Winter System Check, 
Pre-Winter Storm Preparedness, Safely Relight a Grill, Safely Light a 
Grill (Summer), and Safely Light a Grill (Winter). You can download 
all of these on the Propane MaRC for free.  

 

MPGA Education Committee Announces 2014 
Training Programs 

 
Click here for full CETP course schedule 
 
Click here to register online for CETP courses 
 



 
Click here for full Non-Certified course schedule 
 
Click here to register online for Non-Certified courses 

Updated Law Improves Safety of Underground 
Digging Practices, Gives MPSC New Enforcement 
Authority   
Earlier this month, the Michigan Public Service Commission 
established a new complaint process under the updated MISS DIG 
Underground Facility Damage and Safety Act which was also enacted 
earlier this month.  The Act also gives the MPSC new enforcement 
authority. 
 
"Excavation damage is the leading cause of serious utility incidents 
that result in property damage, personal injuries and fatalities," said 
MPSC Chairman John D. Quackenbush. "This update to Michigan's 40-
year-old law now formally puts in place the best safe digging 
practices to prevent damage to vital infrastructure and to prevent 
potential injuries or death. A simple call to 811 at least 72 hours 
before digging is all it takes to help keep utility service safe and 
reliable for all of us." 
 
Under the Act, sponsored by State Senator Mike Nofs:  

 Facility owners are now required to participate in a "positive 
response" program that puts in place a formal system that 
will allow the tracking of requests for marking facilities.  

 Excavators are required to expose all marked utilities in an 8-
foot caution zone by hand. Power equipment can be used in 
the caution zone after exposing all marked facilities. 
Excavators must also provide support or bracing of utilities or 



excavation walls in an excavation or blasting area that are 
reasonably necessary for protection of utilities.  

If parties with disputes are unable to come to a resolution, they may 
file a complaint under the Act, using the new form created for this 
purpose. The Michigan Public Service Commission has new 
enforcement authority that allows for a fine of not more than $5,000, 
under certain circumstances. And for the first time, municipalities 
will be liable for damage to underground facilities, under certain 
conditions, and will be subject to fines, plus training. Later this year, 
the MPSC will for the first time make available online information on 
the reporting and tracking of damages to underground facilities. 
 
The MPGA lobbied to ensure that propane remained outside of the 
definition of "utilities" and "facilities".  As a result, while the new Act 
largely does not impact the propane industry, the MPGA wanted 
make sure all Michigan marketers were aware of the new Act as it is 
always a safe practice to know where you are digging.  

 

Transportation Funding Announced 
Michigan House Speaker Jase Bolger and several other State House 
members were joined by the Michigan Infrastructure & 
Transportation Association (MITA), The Michigan Chamber of 
Commerce and the Michigan Building Trades Council this month to 
announce a new transportation funding overhaul that would raise 
approximately $500 million annually by 2018 for roads and bridges in 
Michigan. The plan is bi-partisan and has support from many 
Republicans and Democrats in the House.  The highlights of the plan 
include; 
  
Increased Efficiency 

 More competitive bidding for local road agencies, including 
allowing townships to require bidding on projects they help 
fund 

 Requiring MDOT to competitively bid services of entire 
regions 

 Improving efficiencies in MDOT procedures 

Improved Quality 

 Requiring all road work to have appropriate warranties 
 Requiring all large projects to have a minimum 5-year 

warranty 
 Beginning use of innovative contracting methods such as 

Performance Based  Maintenance Contracting 

Improved Fairness ($76.5 million more for roads in FY15) 



 Repealing the 15-cent per gallon diesel tax and replacing it 
with a 6-percent wholesale tax, which provides for parity 
with unleaded gasoline. (At $4 per gallon, it would dedicate 
an additional $47 million to roads.) 

 Increasing overweight/oversize permit fees 
 Simplifying the vehicle registration code to close loopholes 

for special deals 
 Applying the newly purchased vehicle value upon transferring 

a license plate 

Investing Current Resources ($379 million dedicated to roads in 
FY15) 

 Repealing the 19-cent per gallon gas tax and replacing it with 
a 6-percent wholesale tax (At $3.55 per gallon that would be 
revenue neutral but it provides a better base for the future.) 

 Permanently dedicating all available dollars of state sales tax 
on fuel to roads while preserving all dollars that currently go 
to schools and local government 

 Permanently dedicating 1-percent of the existing state Use 
Tax to roads while preserving all dollars that currently go to 
schools and local governments 

The Speaker said he would like to see this done by July 1st which, 
considering how long this battle has been going on, seems lofty.  But 
hope springs eternal!  

 

NPGA Seeks Finger Lakes Storage
Starting this week, NPGA and the New York PGA have teamed up to 
promote a grassroots advocacy initiative to promote the approval of 
the Finger Lakes Storage Facility project in New York.  Many of you 
are already aware of this issue.  The goal, of course, is to get New 
York Governor Cuomo to authorize the construction of this facility so 
that our industry can add much needed storage.  Given that this 
winter has publically highlighted the need of more storage 
infrastructure, the NPGA hopes to take advantage of this narrative 
and turn it into results. 
  
The NPGA is especially pushing this effort in the Northeast, Mid-
Atlantic, and Central regions to start with as those regions stand to 
benefit the most from Finger Lake Storage.  

 

 
 
 

 
 



 

Comprehensive Insurance Services 
The MPGA has teamed with Beckwith Financial Group to offer you 
complete insurance coverage and financial planning services.  Simply click 
here and find out how "the big B" can help you enjoy exclusive benefits 
offered only to MPGA members. 

 

  
 

Credit Card Processing Services 
Veracity Payment Solutions - the association's endorsed credit card processing 
company-now offers a new "two-sided interchange" pricing model.  The 
average processing rate for a propane dealer is expected to drop to 1.40 
percent.  
  
To learn more about "two-sided interchange" and how it can significantly 
reduce credit card processing costs, contact Chuck Shults at Veracity at 
888.599.2209 and let them know you are an MPGA member.  Or click here for 
more information. 

 

  

Mobile Phone  
Take advantage of smartphone and calling plan offers from Verizon Wireless 
and National Purchasing Partners-Energy.  Receive exclusive discounts on 
eligible calling plans along with great discounts on select smartphones to help 
your employees remain connected, productive and efficient. Sign up today 
with Verizon Wireless and take advantage of these exclusive savings and 
promotions. Save 22% off your Verizon Wireless monthly access fees. For more 
information visit www.mynpp.com or call 800-810-3909.  

 

 

Customer Appliance Protection Plans 
Your customers' home and family are important. You can trust our 
experience, our legacy, our team, to provide them with the best equipment, 
knowledge, safety and service. Across Canada and the US, the Direct Energy 
Home Services team leads the way in heating and cooling, water heaters, 
plumbing, electrical work, maintenance and protection plans. Interested in 
eliminating home repair and replacement costs for your customers. 
  
Contact David Michael or call 740.302.3240 to schedule a consultation. 

 

 

Human Resource Services 
Saving time and money while significantly reducing employee-related 
liability are goals for all business owners. Keystone HR (formerly known as 
The Foundation Team), the association's endorsed HR service provider, 



converts these goals into reality by effectively handling part or all of the 
human resources functions within a company. From payroll processing 
services to providing worker's compensation and unemployment insurance 
for your employees, Keystone HR is legally responsible for most of your 
employee support activities including labor law compliance, tax 
compliance, worker's compensation and unemployment claims handling and 
much more. Keystone HR provides your HR management so you and your 
team can focus your efforts on core business activities that drive 
profitability. Contact Keystone at (888) 811-0450 or by email at 
fbenages@keystonepeo.com.  

 

 

Customer Credit & Collection Services 
The MPGA knows that managing customer credit and collection are among the 
top challenges our members face. The MPGA also knows how much you value 
the loyalty of your customers when dealing with sensitive credit issues. That 
is why the MPGA has teamed with Transworld Systems and CashFlow 
Consultants, LLC to bring you their GreenFlag Profit Recovery program. With 
Transworld's proven system of diplomatic contacts, your slow-paying accounts 
are conditioned for urgency to pay on time, while maintaining customer 
satisfaction and loyalty. Transworld Systems has the impact of third-party 
intervention while allowing you to maintain complete control of the process, 
and their GreenFlag Profit Recovery service features a low, flat fee. 
Transworld serves over 1,100 propane and heating oil locations nationwide, 
and has a success rate of 4 times the industry average. Discover the benefits 
and value that the GreenFlag Profit Recovery program from Transworld 
Systems can provide your propane company. Contact CashFlow Consultants, 
LLC, your exclusive MPGA agents, at 517-662-0126. 

 

 Disclaimer 

The information contained herein is provided as a service by the Michigan Propane Gas Association 
(MPGA) for the purpose of education, communication, and information and MPGA accepts no liability 
relative to the contents, accuracy or use of these services. Nothing in this publication is intended to be 
construed as legal advice. The user is strictly cautioned to seek legal assistance when attempting to 
determine any legal rights, responsibilities and procedures with respect to business affairs, coding, or other 
legal aspects of operating a podiatric practice. MPGA disclaims any and all liability for injury and/or other 
damages which result to a user from the material offered or discussed herein.  

 

 

 


